EarthLink®
Enterprise T1/T3

Make your business stronger,

faster, and more efficient.

To be competitive in today’s marketplace, you need a
high-performance Internet service designed especially for
business. EarthLink understands that accessing information
quickly, instantly transferring large files, and conducting
online research is essential to staying ahead of the
competition. That's why we offer reliable, dedicated
high-speed connections designed to take businesses like

yours to the next level.

Professional solutions from a

name you can frust.

Whether you're in the process of growing your business,
or already have hundreds of users on your own LAN, an
Earthlink T1, fractional T1, T3, or OC3 connection is just
what you need. Robust and reliable, you'll have the band-
width your business demands to support applications
such as hosting FTP, email, and e-commerce Web sites.
And EarthlLink’s commitment to service means you can
count on fast installation and a guaranteed service level
agreement of 99.99% uptime. It’s just what you'd
expect from EarthLink, the business-connection experts

with over 10 years of Internet experience.

With an EarthLink Enterprise T1/T3
connection, you can count on:

- Elite Internet access: our most robust, reliable, low-
latency business-class Internet connection

« Nationwide coverage: no distance/technical-related
connectivity limitations

- Connect your entire office: single connection to the
Internet for your LAN (Local Area Network)

- Performance guarantees: our industry-leading SLA
guarantees 99.99% uptime

- Professional installation: ensures your service is
set up right

« Priority Business Support: our dedicated business
team is available 24/7

- Specialized customer service: each account has a
dedicated account manager to assist your needs

« Router configuration, shipment, and testing: fully
configured router prior to installation

« T1 Router with built-in firewall: business-class
protection against security threats

- Up to 128 IP Addresses*: host your own email, Web,
VPN, and FTP servers

* with justification
To order

EarthLink Enterprise T1/T3,

or for more information,

cal: 1.800.380.6645

visit: www.earthlink.net/biz/broadband/dedicated
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EarthLink® Enterprise T1/T3 at a glance:

Products: Fractional and full T1 and T3 circuits, available virtually everywhere in the continental U.S.

Recommended for:

Uptime Guaranteed

Service Level Agreement
Technology

Speeds

Installation Type

Equipment

Elite Priority Business Tech Support - Toll-free 24/7/365
IP Addresses

Upgradeable

Installation Interval

Dial-Up Access

Email

Webspace

Supports Web Server
Supports Email Server
Supports FTP Server

Supports VPN Server
Supports Secure Shell

Web Hosting Service Available

Premier Service and Support Exclusive to

Enterprise T1/T3 Customers

Once your order is placed:

« An Installation Coordinator will personally manage the installation
of your new circuit—coordinating installation date, LEC delivery of your

local loop, and turn-up of Internet service.

Medium to large-sized businesses

Yes, 99.99%

Yes

Fractional and full T1, T3 and OC3 circuits

T1: 128Kbps-1.5Mbps, T3: 3Mbps-45Mbps, OC3: Up to 155Mbps
Professional

Cisco and Netopia router with an internal CSU/DSU

Yes, 1-888-698-4357 (HELP)

Up to 128 (with full justification)**

Yes

30 to 45 business days

Unlimited (upon request)

8 email mailboxes (upon request)

10MB webspace per mailbox (upon request w/dial-up account)
Yes

Yes

Yes

Yes

Yes

Yes

Value-Added Services

for additional efficiency and productivity:

«Domain name registration®

- Additional static IP addresses™*
- Network newsreader access
«Field technician onssite visit'
«Router and firewall configuration

« Our network analysts will custom-configure and ship your router prior

to your installation date along with testing and verifying your Internet connection

upon turn-up of service.

« You will be assigned a specific Account Manager Specidlist o handle

any of your customer service needs.

Additional Business Services
from EarthLink

to meet your business’ growing needs:

- Wireless Email and Internet Services
+Web Hosting

« E-Commerce

«Norton AntiVirus™ for Business

Take your business connection—and business—to the next level with an Earthlink T1 or T3 dedicated connection!

Contact EarthLink® Enterprise T1/T3 at:
Call today: 1.800.380.6645
Or visit our Web site: www.earthlink.net/biz/broadband/dedicated
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